
Visit https://ombudsman.mars.com

You need 
to talk, 

we’re here 
to listen

Follow “Mars Ombudsman”
on Yammer

Gabor Kocsenda
Central EU/META/South East Asia/ANZ Ombudsman (EXD)
+971 506595682 or gabor.kocsenda@effem.com
Speaks: English, Hungarian, Arabic

Isabel Calderon
Americas Ombudsman (HKP)
+1 908 672 4751 or isabel.calderon@effem.com
Helpline US +1 844 842 0769 or www.mars.ethicspoint.com
Speaks: English, Spanish, Portonol

Ismail (Ish) Baki
Americas Ombudsman – MVH (PHX)
+1 479 366 9666 or ismail.baki@effem.com
Helpline US +1 844 842 0769 or www.mars.ethicspoint.com
Speaks: English, Spanish, Arabic

Jutta Reitmeier
European/CIS Ombudsman (WUN)
+49 172 82 55 631 or jutta.reitmeier@effem.com
Speaks: English, German, Russian, French

Lorraine Medal
Americas Ombudsman (MOC)
+1 213 792 1597 or lorraine.medal@effem.com 
Helpline US +1 844 842 0769 or www.mars.ethicspoint.com 
Speaks: Spanish, English

Willem Kweens
European Ombudsman (VEG)
+31 612 960 403 or willem.kweens@effem.com
Speaks: Dutch, English, German

Sam Zhou
North Asia Ombudsman (HUA)
+86 13601322144 or sam.zhou@effem.com
Speaks: Mandarin, English

Debby Hyde
Corporate Ombudsman (PLY)
+44 (0) 7747 204696 or debby.hyde@effem.com
Speaks: English
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The Mars Ombudsman Team.
The Program is supported by seven Regional 
Ombudsman and our Corporate Ombudsman, 
Debby Hyde. Wondering how to get in touch 
with us? Just give us a call or send a quick 
message that you would like to talk!

Our Ombudsman Team is located around the 
globe and available to you 24 hours a day. 
We are multilingual and provide external 

interpreters when needed. 

What is an 
Ombudsman?
An Ombudsman provides confidential, 
off-the-record assistance, allowing you to 
speak your mind with no fear of retaliation. 

Independent. Confidential. 
Informal. Neutral.

Why does Mars have an 
Ombudsman program?
Associates are Mars’ most important asset. 
That’s why in 1997 Victoria Mars launched 
our Ombudsman Program to establish an 
alternative to formal communication channels 
like Line Managers and P&O. The Ombudsman 
offers a safe place for Associates to seek 
guidance, voice concerns or discuss options 
for any work-related matter. The Ombudsman 
does not take sides in disputes and operates 
independently from all segments, business 
units and functions.

Want to learn more? 
Visit https://ombudsman.mars.com
where you’ll find additional information and 
frequently asked questions about the program.

What Associates say about the program:

“This program reaffirmed my faith 
in the Mars culture.”
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Associate Concept

We treat all Mars Associates with dignity and respect 
and engage in relationships of mutual trust.

Learn more.

What guides us.

Quality, Responsibility, Mutuality, Efficiency and 
Freedom are the foundation of how we operate.

Learn more.

International Ombudsman Association 

Mars has been a member of 
the International Ombudsman 
Association (IOA) since 1997 
and subscribes to IOA’s Code of 
Ethics and Standards of Practice. 

How we can help.
Have you ever thought about contacting the 
Ombudsman? We can help if you are:

• Not sure how to manage a situation.

• Concerned about fairness in the workplace.

• In need of a neutral sounding board. 

• Preparing for a crucial conversation.

• Exploring professional development 
opportunities within Mars.

• Interested in coaching or advice from 
someone who has years of Mars experience.

• Witnessing behavior that is not in line with 
The Five Principles.

• Looking to present new ideas to improve 
the business.

• Simply in need of someone to listen.

What Associates say about the program:

“I no longer feel stuck in a bad situation and 
have a resource for any future concerns. 

What an amazing program this is for Associates!”

What Associates say about the program:

“The Ombudsman is a great channel to raise 
concerns. It was very helpful for me to unload 

the burden on my mind and vent out.”

Our services.
We provide a range of complementary 
services to support Associates. We will 
listen to your concerns, help you think a 
matter through, and identify and evaluate 
options for moving forward.

Referrals

Coaching

Sounding Board

Facilitation

Mediation

Information

The Ombudsman’s services 
are available to all Associates, 
regardless of role, location or 
tenure and include:

https://my.mars.com/sites/essence-of-mars-site/SitePage/164761/associate-concept
https://my.mars.com/sites/essence-of-mars-site/SitePage/164760/the-five-principles
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